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	Session 1 (length) - Face to Face Learning

	Aims of the session:

	· Understand the definition and importance of navigating online for GLAM professionals
· Explore the different ways of navigating online 
· Introduce the user-friendly approaches to online navigation relevant to the GLAM sector

	Learning outcomes:

	· Define Online Navigation
· Explore how to navigate online for numerous tasks
· Distinguish user-friendly approaches to online navigation relevant to daily tasks in GLAM positions

	In this session, the learner will gain a basic understanding of navigating online (on the Internet) and why it is important for GLAM professionals. At the same time, the learner will have the opportunity to explore the different ways of navigating online and will be introduced to web accessibility.






	Description of the Learning Activities

	Duration (minutes)
	Materials and Equipment Required
	Handouts/Activity Sheets

	Part 1. Repetition of theoretical aspects
The trainer starts the session by using the attached PowerPoint presentation on slides 2 and 3. The following reflective questions are asked at the end of the online part of this session and again to start the classroom session. 
What is online navigation? 
How often do you come across accessible websites?
The learners can check their notes or open the online part of this session again to remember these terms and to get prepared for the following content. 

	15 minutes














	Pens and note-taking materials 
Beamer 
Flipchart or whiteboard for the trainer to take notes
 



	
PowerPoint Presentation of online session 3 (if needed) 

	Part 2. How the Internet works
The trainer asks the learners to watch the video about how the Internet works. Then, follows a brief recap and discussion.
· Why do you use the Internet? 
· Discuss with your group and trainer different examples of navigating the Internet.
	

20 minutes






	
Laptops and Internet connection
Flipchart or whiteboard for the trainer to take notes
Pens and note-taking materials

 

	
PowerPoint Presentation
page 3


	Part 3. How to navigate the Internet

Part 3. The trainer explains how there are different types of web addresses.

.com = Commercial/Business
.edu = Educational Institution
.org = Nonprofit Organization
.net = Internet Network 
.mil = Military 
.gov = Government Agency 

Then the trainer reminds the learners following from the online session that there are three ways of navigating the Internet.

· Typing in a web address (URL) 
· Following links 
· Finding a website using a search engines 


In this instance, the trainer presents to the learners three tasks, one for each way of navigating the Internet.

· Typing in a web address (URL) 
Use your device and open the browser you frequently use.
Type in the following web address:
https://www.louvre.fr/en

See if everyone is on the same website. You can spend a few minutes navigating the website of the Louvre Museum. In 2022, 7.8 million art-lovers visited the Louvre, making it the most visited museum in the world.

· Following links 
Find a link to redirect you to the Google Arts and Culture.

Google Arts & Culture is an online platform with high-resolution images and videos of artworks and cultural objects from partner cultural organisations around the world. 
From the top menu bar on the right of the Google Arts and Culture website, choose Play. There are different options for games, choose ArtReMix and experiment with your peers.

· Finding a website using a search engines 
Daniel is looking for the website of the Boston Children’s Library. How can he find it online?
A search engine can be useful.
Can you help? Use a search engine to find the URL and check with your trainer if it is correct. Make sure you use key terms for your search.

Ensure that all learners find this link: https://www.bpl.org/services-central-library/childrens-library-at-the-central-library/



	

50 minutes








	
 
Laptops and Internet connection
Flipchart or whiteboard for the trainer to take notes
Pens and note-taking materials

	
PowerPoint Presentation
page 7


	Part 4. Digital accessibility in the GLAM sector
The trainer introduces the term digital accessibility and some guidelines specific for developing accessible resources for Museums.

Then the trainer presents three main areas to address how GLAM institutions can make their websites more accessible.

1. Meaningful content, seen and heard
2. Limiting language barriers
3. Navigating digital accessibility

Activity: The trainer asks the learners to go online and see the following examples of accessible virtual tours and visits.
1. British Museum
2. Rijksmuseum

The learners are encouraged to spend at least 10 minutes on the two websites, navigate the tours and then take notes on their experience and aspects that they thought are inclusive and show accessibility, as well as what could be improved.

The trainer notes the most important points on the Whiteboard and follows a group discussion.

	30 minutes
	Laptops and Internet connection
Flipchart or whiteboard for the trainer to take notes
Pens and note-taking materials
	PowerPoint Presentation
page 12


	Close of Session 1
Self reflective session.  The trainer asks from the learners to consider the following:
Do you consider that there is still a need for improvement to make online navigation more accessible and inclusive to all? What would be your suggestion to make changes to include neurodivergent people?
	10 minutes
	Laptops and Internet connection
Flipchart or whiteboard for the trainer to take notes
Pens and note-taking materials
	PowerPoint Presentation
page 21


	Total duration of the session
	2 hours
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